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The Machine Readable Archives acquired this 
data file from Douglas Austrom this summer 
and the data are available to researchers engaged 
in non-profit research. The following article is 
an extract from the documentation provided by 
the principal investigator and describes the data 
collection methods used, the response received 
and the contents of the file. 

“In the spring of 1982, over 34,000 Canadians 
volunteered up to an hour of their time — and 
in some cases much more — to comment on the 
quality of life in Canada as they experience it. 
They answered questions about how satisfied 
they are with their lives, about their friendships, 
their marriage (or single life), their job, their 
financial situation, their living arrangements, 
their community life, their emotional and 
physical well-being, their level of education, 
their sense of community, their religion, and 
how much control they feel they have over their 
lives. 

“This immense data base was collected with 
the assistance of the Today magazine which 
published the questionnaire on April 3, 1982. 
Until its demise, the Today magazine had the 
largest readership of any Canadian magazine 
with over 5.5 million Canadian readers and a 
weekly run of 3.1 million copies. The magazine 
was distributed as a weekend supplement to 
daily newspapers and through other distribu- 
tion networks in 23 major Canadian centres 
from across the country including St. John’s, 
Newfoundland, Saint John, New Brunswick, 
Halifax, Nova Scotia, Montreal, Quebec, Ottawa, 
Kingston, Toronto, Hamilton, Brantford, 
Kitchener, London, Windsor, St. Catharines, 
Sudbury, and Thunder Bay, Ontario, Winnipeg, 
Manitoba, Regina and Saskatoon, Saskatchewan, 
Lethbridge, Edmonton, and Calgary, Alberta, 
and Vancouver and Victoria, British Columbia. 
In this way, the questionnaire reached both 
urban and rural households in virtually every 
region of Canada. 

“The survey was chosen as the cover story 
and the presentation of the questionnaire was 
layed-out with a number of eye-catching 
graphics designed to capture reader interest, 
thereby inducing a broad range of people to res- 
pond regardless of marital status. The lead arti- 
cle and the questionnaire were entitled ‘Are You 
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Happy?’ The questionnaire was clearly worded, 
relatively easy to understand, and as simple as 
possible to fill out. Instructions for completing 
and returning the questionnaire were included 
in the introductory article. Respondents were 
also encouraged to elaborate on any of their 
answers and to comment further on the quality 
of their lives if they were so inclined. 

“The questionnaire was thoroughly pre-tested 
and it incorporated several widely used quality 
of life measures (cf. Atkinson, 1980; Sheehy, 
1978; Rubenstein, 1979). . . . It included 43 items 
or sub-scales on the respondents’ quality of life 
(emotional well-being and sources of stress and 
strain, minor physical ailments, happiness, and 
life satisfaction); sources of ‘love’ and expressive 
social support (marital status, friendships, sense 
of community, etc.); instrumental social support 
(job satisfaction, financial situation, etc.); and 
demographic characteristics. The background 
or demographic category includes several stan- 
dard questions about the respondent's age, 
income, level of education, occupation, religion, 
attendance at religious services, sexual orienta- 
tion, and gender. 

“The indices of well-being and quality of life 
are multi-faceted and incorporate a battery of 
self-report measures. Physical health is measured 
in terms of the frequency of minor physical 
ailments and illnesses such as colds and 
headaches, the use of health services (visits to 
doctors and hospitalization), and health-related 
disruptions of routine social functioning 
(number of days missed from work due to 
illness) during the previous twelve months. A 
list of psychological complaints and sources of 
stress was compiled to assess emotional well- 
being; the items included in this scale are stan- 
dard items that have been used in some form 
or other in numerous studies of well-being 
(cf. Radloff, 1975; Pearlin and Johnson, 1977; 
Sheehy, 1978; Rubenstein, 1979; Beck, 1976). 
The response category for this scale ranges from 
‘several times a week’ (5) to ‘never’ (1) experi- 
enced during the past year. Subjective impres- 
sions of happiness and life satisfaction are also 
assessed and use the same response categories 
as major Canadian and American quality of life 
studies (Atkinson, 1980; Bradburn, 1969; 
Campbell, Converse and Rodger, 1976). Several 
domains of life satisfaction (for example, friend- 
ships, job, marital status, financial situation, 
and so on) were assessed using an 11-point 
Likert scale with zero indicating completely 
dissatisfied and ten completely satisfied. In order 
to make direct comparisons with York Univer- 
sity’s Institute of Social Research's 1981 Quality 
of Life survey, the data were recoded to match 
the 1 to 11 scale for the purpose of analyses. 
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Although the reliability and validity of self- 
reports of well-being have only been partially 
examined (Dean and Lin, 1977), the battery of 
indices used in this survey should at least con- 
verge on the structure(s) of well-being if not the 
specific attributes. 

“People responded from all parts of the coun- 
try, all age groups, all walks of life, all socio- 
economic levels, and all sizes of communities. 
Of the original 34,000 replies there were 31,516 
usable responses after the initial sorting and pre- 
coding. Responses were excluded from the sam- 
ple pool if more than one person filled out the 
same questionnaire, if the respondent was under 
18 years of age, if the questionnaire had been 
spoiled or more than thirty percent of the ques- 
tions were unanswered. The most significant 
characteristic of the remaining responses was 
that 71 percent of the respondents were from 
women. While this may reflect differential 
reading of weekend magazine supplements, it 
is probable that women are more willing to 
fill out a questionnaire assessing subjective 
perceptions about personal well-being and quality 
of life. According to existing research by 
Rosenthal and Rosnow (1975), women are more 
inclined in general to volunteer for research 
surveys such as this. 

“A population-based ratio sample of 7,062 
responses was chosen for analyses. Ratios were 
derived for each municipality by gender and 
were based on the ratio of the adult population 
of each municipality by gender relative to the 
total adult population of all 23 municipalities. 
However, since the results were designed to be 
fed back to each of the municipalities, a 
minimum of 100 responses from both male and 
female respondents was included in the analyses 
for each municipality. If 100 responses were not 
received for a particular group, all acceptable 
responses for that group were included in the 
analyses.... 

“Over 50 percent of the respondents included 
in the analyses were female (52.8 percent). While 
the respondents ranged in age from 18 to 36, 
the sample was relatively young; the mean age 
was 35.4 years and the median age was 33 years. 
The largest proportion of respondents (36.6 per- 
cent) were between 25 and 34 years old. Almost 
half of the respondents were married (48.4 per- 
cent); 7.3 percent were cohabiting; 29.6 percent 
had never been married; and 15 percent had 
formerly been married. There are some inter- 
esting and statistically significant differences in 
marital status between the 23 municipalities (Chi 
square = 202.37 with 66 df. < p.0001). For 
example, St. John’s, Newfoundland has the 
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lowest percentage of cohabiting respondents (3.5 
percent); Vancouver the highest (11.5 percent). 
Not surprisingly then, Vancouver has the lowest 
percentage of married respondents (39.5 per- 
cent); Lethbridge the highest (64.1 percent). 
St. John’s also has the highest percentage of 
always single respondents (38.6 percent); Regina 
has the lowest (16.0 percent). But Regina has 
the highest percentage of formerly married 
respondents (20.8 percent); Thunder Bay the 
lowest (5.3 percent). For 83.3 percent of the 
married respondents, it was their first marriage. 
The married respondents had been married for 
13.7 years on average. The average number of 
children is 1.4 children but 44.4 percent of the 
respondents are childless. 

“Over two thirds of the respondents reside in 
a large urban centre with a population in excess 
of 100,000 — in fact, one quarter of the res- 
pondents live in a city with a population over 
1 million people. In light of how the sample was 
collected these results are to be expected. Even 
so, 15.7 percent of the respondents either live 
in a small town or a rural area. It is interesting 
to compare the size of the city of origin. A total 
of 50.6 percent of the respondents grew up in 
a city with a population over 100,000 and 30.4 
percent grew up in a small town or a rural area 
— almost twice the number now living in the 
countryside. Given the urban migration that has 
occurred in Canada in the last thirty years, these 
results are not surprising. Almost half of the 
respondents are Protestants (47 percent), 24.6 
percent are Catholics, 2.3 percent are Jewish, 
17.7 percent are Atheist, and 8.5 percent belong 
to some other religious group. However, only 
24.1 percent of the respondents attend religious 
services frequently, 31.2 percent attend infre- 
quently, and 44.1 percent never attend. 

“Over three quarters of the respondents are 
employed on a full-time basis (77.7 percent), 
10.5 percent are homemakers, and 7.0 percent 
are full-time students. However, only 2.2 per- 
cent of the respondents are unemployed. This 
last figure may underestimate the number of 
respondents who were in fact unemployed at the 
time of the survey. It is quite possible that 
several unemployed respondents simply listed 
their occupation and not their employment 
status. Similarly, the unemployed may not have 
been favourably disposed to complete a ques- 
tionnaire entitled: ‘Are You Happy?’.. . . 

“Comparisons with the 1981 Quality of Life 
data collected by the Institute of Social Research 
at York University indicate, however, that the 
sample is more affluent and better educated than 
the Canadian population. The ISR data were 
acquired from a multi-stage probability sample 
that is representative of the non-institutionalized 
Canadian population aged 18 and over when 
weighted to correct for differential rates and 
oversampling (Murray and Atkinson, 1981). 
While only 13.1 percent of the present sample 
had not completed high school, 41.8 percent of 


the 1981 ISR sample had not completed high 
school. Similarly, 23.1 percent of the respon- 
dents in this sample claimed to have attended 
or completed graduate or professional school as 
compared to only 4.6 percent of the 1981 ISR 
sample. With regards to annual income, 34.0 
percent of the respondents in this survey earned 
over $25,000 as compared to 13.0 percent in the 
1981 ISR study. 

“Although comparisons with the socio- 
economic characteristics of the 1981 ISR sam- 
ple indicate that the respondents in the present 
study are not representative of the Canadian 
population as a whole, further comparisons of 
expressed life satisfaction reveal some interesting 
similarities. For example, mean satisfaction with 
financial situation for the present study is 7.4 
as compared to 7.1 for the ISR sample: Mean 
satisfaction with life as a whole for the present 
study is the same as the 1981 ISR mean — that 
is, 8.5 on a 11-point Likert scale.” 


The Automation Committee of the Interna- 
tional Council on Archives had its annual 
meeting in Ottawa, September 17 to 20. This 
Committee was established in 1972 and at that 
time was known as the Ad Hoc Working Party 
on the Implications of Automated Data Process- 
ing for Archival Management. Its formation 
resulted from concern by the international 
archival community over the effects of com- 
puterization on records and procedures. The 
Committee is composed of ten regular members 
and approximately 55 corresponding members. 
The regular members of the present Committee 
represent Australia, Belgium, Canada, Federal 
Republic of Germany, Israel, Italy, Soviet 
Union, Spain, Sweden and the United States. 
The main focus of the Committee is on two 
major points: archival and records management 
issues associated with machine readable records; 
and the proper planning and implementation of 
automated applications in archival repositories. 
The Committee publishes a regular journal, 
ADPA (Automated Data Processing in Archives), 
and sponsors the publication of books resulting 
from the work of Committee members. Among 
these publications are: Elementary Terms in 
Archival Automation, which is a Glossary pro- 
viding a definition of terms used in this field in 
English, French, Spanish and German; Guidelines 
for Administering Machine-Readable Archives, 
which was written by Meyer Fishbein; and An 
Introduction to Archival Automation, written 
by Arie Arad and Melvin Olsen. The Commit- 
tee serves as a means of communication, keep- 
ing its members informed on activities relating 
to machine readable records and automated 
applications. Over the years a number of 
workshops have been sponsored by the Com- 
mittee. These workshops provide archivists 
from both developing and developed countries 


with an opportunity to learn about automated 
records and applications. 

The Ottawa meeting brought together about 
22 members (both regular and corresponding) 
to discuss a number of items relating to work 
being undertaken and planned by the Commit- 
tee. The agenda items included reports on recent 
applications and developments; publications; 
ADP training sessions; an international survey 
of computer applications; standardization; ADP 
and its legal implications for archives; coopera- 
tion with other international organizations; and 
the development of a medium-term workplan 
for the Committee. The discussions were very 
informative and provided members with both 
the opportunity to discuss projects in detail and 
to learn what activities were being undertaken 
in various countries. It was very encouraging 
to see the enthusiasm with which the represen- 
tatives of many traditional archival institutions 
are working to ensure the preservation and 
dissemination of machine readable records. 

The meeting resulted in a number of recom- 
mendations being approved by the members. 
Among these recommendations were: (1) to 
republish the Glossary with a Russian version 
added; (2) to publish a paper by an American 
colleague on the conservation and maintenance 
of magnetic recording, once the changes recom- 
mended by the Committee members were incor- 
porated; (3) to approve the preparation of a 
seminar on the archiving of machine readable 
data of long-term research value to be held in 
collaboration with the International Federation 
of Data Organizations; (4) to encourage research 
into the development of standardized formats 
for the long-term preservation and possible 
exchange of machine readable data as presented 
by American and Finnish colleagues; (5) to 
revise and circulate the questionnaire on legal 
implications of machine readable records 
(presented by Swedish representatives) and 
disseminate the results to the profession; and (6) 
to establish closer cooperation with appropriate 
section of FID and IFLA, as well as with 
IASSIST and IFDO and other relevant interna- 
tional bodies. The medium-term work plan was 
also approved by the Committee. 

The week of meetings provided many oppor- 
tunities to discuss problems, possible solutions 
and exchange information, both formally and 
informally. These types of meetings play a vital 
role in the development of a solid program for 
the acquisition, preservation and dissemination 
of machine readable records, as well as the pro- 
per planning and implementation of automated 
applications in archival repositories. 


The articles in this issue were prepared by Sue Gavrel, 


MRA. 


Anyone wishing information about the Bulletin may 
write to: Public Archives of Canada, Machine 
Readable Archives Division, Documentation and 
Public Service Section, 395 Wellington Street, Ottawa, 
Ontario K1A ON3, or phone (613) 993-7772. 
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